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Here are some really important things you need to be able to do to manage a computer POS system efficiently and consistently.
 In many cases, these aid in problem diagnosis.



Know 
some general concepts about computer systems, such as…

Is the unit plugged in?  Is the power turned on? How can I tell if it’s getting electricity?

Are the cables securely
 plugged in? (Hint: remove 
and replug just in case).

If the printer’s not printing, does it have paper? Is there a paper or ribbon jam? Is it “on-line?”


Does the computer make 
normal or abnormal 
noise
s
? Does anything show up on the screen?



What has recently been either added to or removed from the system 
–
 either 
hardware or software 
changes 
can make a difference.



What sequence of 
actions causes the problem? Can you replicate the problem at will?


How to re-boot the computer.



How to keep the equipment clean
 - do
’s and don
’ts






	
Know
 
how to do some basic DOS-related actions, such as... 

(Note: These are all highlighted in your MS-DOS operation manual. With no inference intended, another good, albeit light-hearted resource is a book called “DOS FOR DUMMIES.”  It makes learning these things much more fun.)

Format a floppy disk

Copy a file

Rename a file

Erase a file

Change to a different disk drive

Show a DIRectory of a hard disk or diskette

Change to a different directory on a disk or diskette

Create a directory on a disk or diskette

Make a backup of a whole hard disk

Copy a diskette


Install DOS software applications




If you’re going 
to use Windows, you should know
 how to…

	

(Note: These are all highlighted in your Windows operation manual. As above and with no inference intended, another good, albeit light-hearted resource is a book called “WINDOWS FOR DUMMIES.”  It makes learning these things much more fun as well.)



Start and exit Windows (exiting properly is REALLY important – never just “turn it off.”)

Single-click and double-click with the mouse

Use File Manager to find files, and other things you can do with File Manager.

Know that DRAG and DROP actually MOVES files is some cases and COPIES them in others.

Install software applications for use in the Windows environment

Install and configure a printer in Windows

Use the Windows Print Manager

Exit to DOS from w
ithin Windows (hint: Click MAIN then
 MS-DOS PROMPT). Also, how to get back into Windows after going to DOS is equally important! (hint: type EXIT and press ENTER)


�



If
 you’re u
sing a Network, you should know
 how to…



(Note: While you probably have a network manual, we don’t advise changing things too much because changing networking settings can bring your operation down if done improperly. However, there are some things which you CAN do on your own…)



Connect a network cable.
 Generally these are plug-in, 
snap-in 
or twist-on 
connectors.

Start and exit the network configuration module to check settings, etc. This comes in handy if something goes awry and we’re trying to diagnose your problem via telephone.


Execute a few basic commands at the DOS level, such as NET USE, NET SHARE, etc.


Recognize common network errors, such as #67 (network name not found) and what they mean. 
(Hint: this normally means that the server isn
’
t running or that a network cable connection has been broken in some way.)



Configure a network interface card
’
s IRQ and address space if installing a new network card or
 adding another computer t
o
 your network.






If you
’
re using a modem and telecommunications, you should know how to
…






Connect the modem cables (
normal 
telephone cables, generally 
–
 just 
like at home)
.



Determine whether the phone line is active or dead (Hint: plug in a phone to it and 
try it out!)



Listen for a dial tone
 and dialing tones on the modem
’s speaker
 to determine if it
’
s working properly.



How to turn the modem
’
s speaker on/off (
Hint: 
InfoTouch has a setting for this)
.



Set the proper telephone numbers for the system to dial out.
 (Hint: InfoTouch can do this, too.)



If using the Internet or other connection service, know ho
w to log in and move around the host system. (Hint: the so
ftware you buy
 generally includes this information.)



Configure a modem
’
s COM and IRQ settings (if installing a new modem on your own).


Configure Windows
’
 COM and IRQ settings, if using Windows applications with the modem.
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