Club Data Corporation


10125 Crosstown Circle			(612) 941-0855


Suite 115			(612) 941-7514 fax


Eden Prairie, MN 55344			email: clbdata@ibm.net


�EMBED PBrush���








    Issuing Rain Checks for Greens Fees








The issuing of the rain check in this procedure does not alter sales or inventory value. However, when the rain check is redeemed by the customer, the gross profit margin of greens fees are affected since the rain check is in essence a "coupon" for a discounted greens fee.





It is assumed that money collected for the greens fee remains the property of the course; the holder of the rain check receives a dollar value discount on the next greens fee purchased.





    SETUP


Departments - Greens Fees: Set "FRACTIONAL QUANTITIES" to YES


ALLOW PRICE TO BE ZERO: set to YES only if none of your regular greens fees are set to zero retail; if any are, set this to NO. (Note: if "allow price to be zero" is NO it triggers InfoTouch to automatically display the PRICE keypad if it encounters any inventory item having a zero selling price.)





    INVENTORY


In the GREENS FEE department, create two inventory items:


1. RAINCHEK ISSUE, leave cost and retail at zero


2. RAINCHEK REDEEM, leave cost and retail at zero 


.





    REGISTER


In the GREENS FEE department, create two register buttons to match the inventory items:


RAINCHEK ISSUE


RAINCHEK REDEEM





PROCEDURE - ISSUING A RAIN CHECK





Touch QUANTITY


Touch the amount on the keypad, as if you were keying dollars. For example, if you were giving a $5.75 raincheck, you'd punch 5.75 for the quantity and then press the ENTER button.


Touch the GREENS FEE department.


Touch RAINCHEK ISSUE


a. If your "allow price to be zero" setting is at NO, then the PRICE keypad appears, requesting the price: Just press the ENTER key to keep it at zero dollars.


b. f your "allow price to be zero" setting is at YES, then you'll exit the greens fees department screen back to the normal sales window automatically.


5. Touch CASH sale.


6. Touch PRINT RECEIPT.


(Note: While the receipt total is for $0.00, the QUANTITY is printed on the rainchek. This is actually the dollar amount to be given to the customer when he/she redeems the raincheck later. Because the total is zero dollars, it has no effect on your sales, but the amount is tracked in the inventory as the number of items "sold.")  Remind the customer that he/she will have to present this receipt in order to redeem it next time they play. If they lose it, it's not replaceable.

















                        PROCEDURE - REDEEMING A RAIN CHECK


                        


Ask the customer for their raincheck receipt.


Touch QUANTITY


Touch the amount on the keypad, as if you were keying dollars. For example, if you were giving a $5.75 raincheck, you'd punch 5.75 for the quantity and then press the ENTER button.


Touch the GREENS FEE department.


    5. Touch RAINCHEK REDEEM


a. If your "allow price to be zero" setting is at NO, then the PRICE keypad appears, requesting the price: Just press the ENTER key to keep it at zero dollars.


b. If your "allow price to be zero" setting is at YES, then you'll exit the greens fees department screen back to the normal sales window automatically.


    6. Touch GREENS FEE department again.


    7. Touch the appropriate greens fee for the customer.


    8. Touch EDIT LINE


    9. Touch the "Disc." portion of the greens fee just chosen


    10. Touch ACCEPT


    11. Touch DOLLAR and OFF PRICE, then ACCEPT


    12. On the keypad which appears, type in the amount of the raincheck. This time, you're actually keying the dollars. (as in the example in step 2 above, now you'd punch 5.75 again.) Then press ENTER.


    13. Tender the sale appropriately (CASH/CHECK/CREDIT CARD/CHARGE).


    14. Touch PRINT RECEIPT.





                VIEWING THE STATUS OF YOUR RAINCHEK ACTIVITY


                


    1. Get into INVENTORY


    2. Select the GREENS FEES department.


    3. Select REPORTS


    4. Select either INVENTORY LIST, INVENTORY VALUE, or MASTER INVENTORY LIST.


    5. For the FROM and TO descriptions to list, type the following:


                FROM:  RAINCHEK A


                      TO:  RAINCHEK Z


(Then press F-10/DOIT. The above will assure you get ALL the rainchecks you have listed in your inventory.)


    6. Print to screen or printer


    7. You ought to see two items in the list. The QUANTITY of items in inventory will likely be negative for both items: IGNORE THE NEGATIVE SIGN since you're just looking for counts. The count of the RAINCHEK ISSUE item is equivalent to the total amount issued to date in rainchecks. The count of RAINCHEK REDEEM is equivalent to the total amount redeemed to date. The following formula shows the total outstanding:


                         	       RAINCHEK ISSUE


                           	    -  RAINCHEK REDEEM


                             	-------------------------------


                             RAINCHEKS OUTSTANDING





Note 1: Remember, IGNORE the negative sign in the counts; think of a -5432.75 as actually $5,432.75, not -$5,432.75. (Of course, when these are redeemed, it becomes negative in terms of a discount off your existing greens fee, but for the purposes of this example, think of the absolute value, not negative or positive numbers.)


Note 2: If RAINCHEK REDEEM is actually a GREATER number than the raincheks issued, then more people are redeeming them than you have issued, meaning that they must be redeeming them from a year prior to when you started using InfoTouch to track them.
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