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InfoTouch Credit Card Processing - Support Solution





The Problem: 


Customer has closed out a day and has processed the credit card batch settlement. The customer then restores the system with a prior day’s data (he forgot to run a monthly close-out before ringing transactions for the first day of the next month), but the data was from a backup which was performed BEFORE the close-out. Therefore, the data INCLUDES live card transactions which will be batch settled again if the customer performs a close-out. This creates problems for the credit card companies, the banks, the merchant, and of course, the customer since the customer’s card is double-charged.


Solution:


	If only reports are needed but no close-out is necessary, simply run the reports and then restore the system with the current data again. All should be okay.


	If reports AND a close-out is needed, for instance, to get month-end totals and close the month, then do the following to prevent credit card settlement (it is assumed the user has a current backup):


Restore the system with the desired data.


Change CREDIT CARD SETUP from DRAFT CAPTURE  to  AUTHORIZE ONLY. This is a key step because it prevents InfoTouch from creating and settling the batch.


Perform the printouts/updates needed.


Close-out the system.


Change CREDIT CARD SETUP back to DRAFT CAPTURE mode.
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