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InfoTouch & IC Verify





The interface between InfoTouch and IC Verify is very simple, and invisible to the user. This information comes directly from Touch Industries’ technical programming staff and is provided so the user will understand InfoTouch’s role in the credit card settlement process.


When InfoTouch wants to perform a credit card authorization, it simply writes out a short, delimited ASCII file (ICVER###.REQ where ### is the register number) with an operation code (“C1” means sale, “C3” means refund, etc.), followed by the credit card number, expiration date, and amount of sale.


IC Verify is constantly scanning for these “REQ” files, and when it finds one, it jumps into action and dials the credit card processing system via whatever software settings the IC Verify software has been assigned. Then it transmits the data included in the file, which IC Verify has already decoded since it’s in the format IC Verify is looking for.


IC Verify replies to InfoTouch with a response file called ICVER###.ANS. If the file begins with “Y----“ the transaction was verified and the characters after the “Y” indicate the authorization code. Otherwise, the file will begin with “N----“ with the characters after the “N” being the decline message from either the credit card processor or IC Verify itself. During the authorization process, InfoTouch scans for these ANS files, which are register dependent, and prints the respective information to the screen as well as on the receipt.


At the end of the day, batch settlement is even simpler. Since IC Verify has “captured” all these transactions throughout the day, it has created its own log file which needs to be settled. All it needs is the “trigger” to tell it to do so. Therefore, all InfoTouch needs to do is create an ICVER###.REQ file whose sole contents are “ST” which tells IC Verify to go settle the batch. IC Verify grabs the REQ file, decodes the “ST” and then dials out and settles from its own log file of transactions, at the end of which an answer file is written again.


If the answer file concluded satisfactorily, the contents will be “YGB----“ where the characters after the GB (“good batch”) will indicate the batch number. Otherwise, the contents will be “N-----“ where the characters after the N represent an error message from either the card processor or IC Verify to InfoTouch.  Since all the transactions have already gone through InfoTouch (recall that during the day, each card transaction gets an authorization code), if InfoTouch gets anything other than “YGB----“  it must assume that the problem is either an IC Verify, a card processor, or telecommunications error, none of which InfoTouch can resolve since InfoTouch can only react to whateve
