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IC Verify - Extra Information





Should the normal InfoTouch close-out fail to process the credit card batch settlement through your credit card provider, a message should appear on the InfoTouch display to “RETRY or SETTLE WITH ICVERIFY.” There may also be a telephone number displayed on the screen. If it says, “CALL,” you should call the number on the screen.


RETRY may require up to 5-8 minutes to attempt to settle the batch again, which may result in either a successful settlement (in the event the only problem was a telephone line or busy signal problem) or unsuccessful if the credit card processor can’t accept the file for some reason. If the “RETRY” question appears a second time, a phone call to your credit card processing people is likely necessary (NOT to ICVerify). The telephone number should be displayed on the screen.


SETTLE WITH ICVERIFY - You’ll get the message,  “You have elected to settle with ICVERIFY software. Touch ACCEPT”  If you touch the ACCEPT box on the screen, it means you cannot settle with InfoTouch, and you need to go to the ICVERIFY computer keyboard to proceed. At this point the InfoTouch close-out should proceed as normal. While it’s closing out, go to the ICVERIFY computer to settle the credit cards:





At the ICVERIFY computer….


At the DOS prompt, hold the ALT key down and press the V key to display the menu. (This is called ALT-V)


Select SETTLEMENT.


It should say… “PROCESSING…”   The total of the batch and number of transactions should appear.


Type a  Y at REPORT OPTIONS and a Y at PRINTER. This will redo the processing step but will print the results on the printer. This printout may be handy in case the batch settlement doesn’t take for some reason.


Answer Y to the “CLOSE BATCH NOW?” question. This should be done only once, because it actually dials out and transmits the data to your card processor.  Note whether the batch was approved or not approved. If it’s NOT approved, you should call your credit card processor (NOT ICVERIFY).


When it’s done, the screen may look like it did at step #1 above. You c
