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INFOTOUCH SUPPORT ISSUE - Version 7.1 to 7.5





Complaint:  “Everything was working fine until suddenly I couldn’t get into the inventory menu anymore. I get the message ‘cannot load windows.’”





Problem:  A bug in 7.1 - fixed in 7.5, where once in a while, the INVEN.CAT file would become corrupt. 





Solution:  Look at the INVEN.CAT file size – it’s likely larger than it was originally. Copy the INVEN.CAT file from a backup or from the original disks to the \TNS directory (overwrite the corrupt one). 
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