Newsletter for July, 2009
from
Club Data Corporation

This newsletter is sent monthly to Club Office users to provide helpful
hints or information that you may find of value.

This Month:
Update your software now from the Club Data website.

This month’s software update includes:

A Utility for Merging AP Vendors.

Many clubs seem to have the same vendor set up twice on the Vendor
Master with different vendor numbers. If you have this situation, you
might want to merge two vendors back into one so you have one set of
records of the activity with that vendor. This merging includes both

current AP activity and AP history. See the June 2009 Newsletter for
details.

Modified SQLPos Tender Reports. For SQLPos users, the tender
reports in the Inventory Module have been changed slightly to make
them more applicable to a variety of users.

Tips and Ideas:
Sales Tax Update: We understand that many states have a sales tax
update as of July 1. To accommodate this in your system:

1. Go to the A/R configuration screen and then to the “Update A/R
List from G/L" screen.

** ADMIN @ Configuration
File Reports Info  Help
O Company: @) O Fixed Assets O lnventary CFOS O Configuration
O Membership  ® AR CGL O Payrall O Usertights O Event Managsr Eal
Accts Receivable Configuration
Igg Access - Inguire ONLY See Chit Entry Validity Update A/R list from G{L
IED Access - Update/Edit Daily R
. Title GL Acct Ppd? Ppd GiL# —
50 Access - Monthly Processing -
I Minimum #1 [Foad and Bev [3480.000 [N -
Igg Access - Finish & Post Maonthly
Minimurn #2 IPrD Shop izqau.uuu N
I1DED 000 GALAcct AR :
MiRITER A faciiviias [sson.oo0 | [
Igggg oon GJL Acct AR sales tax
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2. Change the sales tax percentage for each affected
account.

v ADMIN @ Configuration
File Reports Info Help

O Company DIAE C Fixed Assels O Inventary CIPOS O Configuration i
O Membership @ AR C Gl O Payrall O User rights O Event tanager Exit

[Accts Receivable Configuration

25 Access - nguire ONLY See Chit Entry Validity Hide A/R Department Grid

\ Accounts Heceivable Departments
G/L Acct Name Level SCX% Tawk| Mintt | Instt | Pplt | Totit [ Rpt Group | Statement Text i
3020.000 Food sales o~ 0| 0065 1 0 0 ] 1 Food
i 3030.000 fermker dining 1 1 o 1} 1} 1 Food
3040.000 The Tirmbers Dining 1 02| 0.065k 1 il i] i] 1 Food
3042.000 Misc Food 1 02| 0085 1 i} 1] 1] 1 Food
3044.000 disc MiA Beverage 1 05|  0.065 1 i] i] i] 2 Beverages
3046.000 Misc ALC Beverage 1 015 nog 1 0 0 0 2 Beverages |
3048.000 Misc Other 1 018 0085 1 0 0 0 & Miscellaneous
3060.000 Bewerage sales 1 ] o 1 i] i] 0 2 Beverages
3070.000 tdember beserage 1 015 00B5| 1 i] i] 0 2 Beverages

3. For users using Club Data’s SQLPos, in the Inventory Module, go

to File/Make Global Changes and then to Reset the Items to the
A/R settings.

% ADMIN @ Inventory WEE
File Reports Info Help

Printer setup bingle
Adijust Print Margins o Add Multi tems  Previous L i

Cost

Adjust Invenkory Quantities b Retail Price r
| Aot Temony RUeEES F - akemate Retall » Al quuq
Update SQLPos Inventary GIL Acck - Sales

Tew | GftAct-Tvenoy UPC: [4 Oty @ Stareroom A
Bl

GfL Acct - Cost of Goods

Description...........c.o. GIL Acck - Discounts Oty (@ Storeroom B
Service Charge Percentage

Order unit {pkg) Sales Tax Percentags Oty (@ hens Locker
Show ikem in POS

Curreni/Previous/Avg ot change Dept Code ki) Qty @ Womens Locker

Renumber Invent
R .

Vendord. ... CUrge Inventory XACT Fvendor not found> Total Oty on hand......

Wendor's SKU

Total value on hand i costx gy on hand) Oty @ Primary Sales

Optimum gty on hand

Retail price £.9500 Alternate retail price 34750 Minimum gty on hand..
G/LACCtSales. ..o 3042.000 Overf(understock)........
Service charge % (Ex 15=15%) |[2p00 Feorder quantity........
Salestax % (Ex: 065 =65%).... 0650 Suggested order

nm
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4. Be sure the changes in settings are pushed out to the registers.

File Reports Info Help

Lookup Adlfigrl:'lgle Add Multi kems Previous Ne Cancel Delete | Exit

It #

Irventory dept code. .

UPC: [4 Qty (@ Storeroom A

Oty (@ Stareroom B

Description

Order unit (plgl...oooove o Qty (@ Wens Locker

i

Curreni/Previous/Avg cost... I I Oty (2 \Womens Locker

Total value on hand................ 1y L4 1% el et e F P (it (& Primans Galag
Update S0LPos? [<]

Menderdt s

‘andor's SKLI \_"/ If inventory has been changed in any way,

all SQLPos workstations should be updated.

L

I

Fetail price

Update SQLPos now?

Yes | No |
Iy

G/l AcctSales.
Service charge % (Ex .15=15%)

Salestax % (Ex: 065 = 6.5%)

e

5. In the SQLPos configuration, change the default sales tax percent.

Tax 5/C [res/Ma) |\( CCard Acct 1D I G4L - Coupon 1055 Ll
S/C Tax Percent R CCaddcctSublD GAL - Srv Chas 3440 Set Cash Drawer Bank |
Use D or 5 tax s [unused] Industry CC Code ID_
Corsolidate mode [z CCPreauthRaex o0 Default sereen [1-100] {001 WI
Compariy Mame m Receipt farmat | Duplicate receipt? |2_ Brint Configuration |
Address line 1 [123Main Street | Holdreceiptformat  [5— | Workspace mode |1_ Help | e |
Address line 2 P.0. Box 456 FeaFlags D0121C4003000001030 | Backup Diive A2 [T | = =
City |HeretndT here Man-inventory GAL - [2100 Femove Item [0-4] |4_ Phato Delay [sec] |3_
State MN Local prifiter # 4 UWernings (03] [0 LiveXactMods g
Zipcode FRad4 OpenSaleMode  [o Server Password IU_ Enable GrLAlias [T
Phane 1 952-941-0855 Recall Hold Mode 3 Remate printer #1 |3_ Alpha Charge I‘I_
Phane 2 GiL - Cash 1005 Remote printer #2 IU_ AutoReset Session ID_
Ermail v clubdata, com G/L - Checks 1o Remate printer #3 ID_ Table Viewsr Mode |2_
Sales tax percent GAL - Viza 1045 Femate printer #4 IU_ Lse Original Date ID_
Stare |D & I G/L - MasterCard 1045 Femate printer #5 IU_ Reset Server ID_
Show name 1 G/L - Discaver 1045 Prewvent $0 price ID_ Enable Seat #s IU_
Session or Date i} G/L - AMEX 1045 Local printer type l‘]_ Print tip line [H5] |-|_
Emp Walidate Type  [4 GAL - Carte Blan. 1055 Fiemote printer type IU_ Get Local First ID_
Offline Mode il G/L - Direr's Club 1055 Local printer port ,9_ Credit Book Label ID_
Mew Employes 1 GAL - Gift Certif. 2403 Dizcount Calc IU_ Prizemaney Label |3_
Level 1 passward [y G/L - Prize/Sweep  [2408 Huld with tender |1_ Hide Employes # ID_
Level 2 passward [ G/L - Credit Book — [2405 Server only recalls ig_ Panel 101 Security ID_
Level 3 passward  [3 G/L - Our Gift Card  [2404 -
ek - Gt 1 Change for checks 'g_ Reprint Recall [mos] 'D_
Change for gift cert rg_ Mazter Acct Lookup rg_
Config 18 FROM CONFIG.COMPANY - DEFAULT SALES TAX RATE

For non-SQLPos users, complete steps 1 and 2 above and then take
appropriate action according to your circumstances.

Timing for the changes: It would seem that you would leave the
rates alone until after you have processed June business and calculated
June dues and would then make the changes. You would not want to
push tax hikes to SQLPos until July 1.
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Idea for Saving Money: Statements

Many clubs are in the process of looking for ways to save money. One
area where there is a good possibility is in the approach to managing
statements. There are 4 to 6 basic approaches for processing
statements:

1. Use Pre-Printed statement forms in color and mail them to your
members. This traditional approach is elegant but it is expensive
when you consider the cost of the statement paper, the time to
stuff the envelopes, and the ever increasing postage. The printer
can be an inexpensive black and white laser printer. A variation
may include another document such as a newsletter that further
increases the cost to stuff and the postage.

2. Use perforated stock paper with your logo and club information
built into a customized statement template. This approach
suggests a better color laser printer but the cost of paper will be
substantially less than 1 above.

3. Use the printing option to create statements only when necessary
or consider not sending statements for “"0” balance members.
This option, however, might create telephone questions from
some members looking for their statements. You could manage
those members who need statements through filtering, however.

[T] ADMIN @ Statement Billing
File Info Help

Select/Change View/Edit Billing Generate = g =
Statement Date Hotes E*Statements ey Besg CiEEE gD

O All Members [ Mo statement for zero balance

i i [ Select MASTEEABTAccounts only [~ Mo staterment for credit balance
Filter by Special Interest

[ Print statements only when necessary X Printin groups of 200 statements
Chit Consolidation ON
[ Frint E*Statements also [ Date/dept # arder
' Range of Members

i Single Member

4. E-Mail statements to members who are in a position to accept
them. This option is faster than 1 and 2 because it does not
require stuffing of envelops and it's much cheaper because it does
not require postage and the cost of stuffing. It does require that
clubs pay prompt and special attention to e-mails that bounce
back as undeliverable so that e-mail address maintenance
becomes a priority. If a newsletter is being sent with the
statements, using e-mail can save additional money. You should
be using Microsoft Outlook Express for your e-mail processing and
should have a relatively fast Internet connection. You have the

200907-Newsletter.doc
4



ability to e-mail statements to part (most) of your member base
while mailing statements to the rest.

5. Use Club Data’s optional Online Statement Viewer Module where
members can log in to a web site and privately view their current
statement and / or current balance. This option is especially good

for clubs with minimums where members are calling to find out
how much they need to spend. Accordingly, this option should be
the least expensive to use since there is a one time module cost
and the number of phone calls needing to be answered should be
dramatically reduced. You will need to stay on top of your daily
record posting and acceptance for this to work effectively.

6. Use 3" party web hosting software to view member’s statements.
You would purchase a Club Data interface to get the statements
to that 3™ party’s site. This solution might be more expensive
than 5 since there is normally a 3™ party monthly charge for this
service and the Club Data interface will cost more than the Online
Statement Viewer module itself. You would need the interface
because some 3™ party web providers will not include a link
because they “require” their own statement viewing solution.

Editing Chits in A/R

From time to time, we receive a call from a club wondering why some
chit totals for edited chits are incorrect. We just wanted to remind the
A/R folks about the proper way to edit chits.

When chits are created, whether by POS, month end, or manual
procedures, they are “correct” relative to the base sale, service charge
and the sales tax. When a chit is edited, however, you are changing a
value in one or more fields and in effect, bypassing edits. And this
is where the issues might arise.

Whether using the Daily Editor, the EOM Editor, or the Admin Editor, it's
important to remember to edit all of the affected fields as appropriate.
A specific situation that highlights the issue is shown below where a
base sale field in the chit was being changed from positive number to a
negative number. When changing the sign of the base amount, the sign
on the tax amount was not changed - so when the editor added the
fields across, the totals were “not correct” — even though technically
correct.
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Daily Editor.

B ADMIN @ Accounts Receivable Month & - June 2009 =]
File Daily Monthly EOMEditor Info  Help
20090626 MNew Date Key Chits Edit Chits Validate
Daily Workspace Yiews - Mormal Maoce
[icrit 2 Date | oloepte | Membed | Empw | cCovers | Bese Sale|  SrChg| Tax | Total |
F|M105395 | 20090826 | 46107 | 1302 | 0 | o | $20000] $0.00] $16.40] $216.50]
Base amount changed from $200 to ($200).
= Daily Workspace Editor =] x|
File Global Sortby... Infa Help
- Showing ALL
Batch/Chitd iy ordey  Memberd o uMembers  DepyChit#?  Employeed il Modify Done/Exit
order order
ou are currently in EDIT mode
| Batch | Dept # | chit# | Dste | wembert | Empr | cw Dase sic| Tax| Total [ Mema
F|ADMINT154:15 | 45107000 |M1053%5  [20090826] 130200 | O | 0O B $0.00(§16.50] $216.50]

The tax (and service charge) field needed to be changed to ($16.50)
also. Remember, you are editing the record and by-passing the edits
and logic that were in place for creation of the original record.

B ADMIN @ Accounts Receivable Month 6 - June 2009
File Daily Monthly EOMEditor Info  Help

=] ]

20090626 New Date Key Chits Edit Chits Validate
Daily Wiorkspace Wiew - Mormal Mode
[icrit 2 | Date | oloept# | Membed | Empw | covers | Bese Sale|  Srho| Tax | Total |
p[M105395 | zongpezs | 46107 | 1302 | i | o ] ($20000)]  $000]  $16E0]  ($183.40)]

EOM Editor. Once a record is accepted into the EOM table, all fields
still can or / need to be changed as necessary.

P apMIN @ EOM Editor

File - Info Help

Current month mode: 6

Reverse

Cancel

8] x

[ Make changes here, then click OK

Member# (1302

Tax |155

Chitstatus  |p

AR Acct# (4107 overs Ig Minimum [ Tatal Ig
code code
Chit# B I_
: b o Prepaid | Installment Ig
code code
Date 20090626 sery Chg Iu
Tender

—

Employvee # [ Chit Tiotal Iq 535 Mermao I
™
L
[ Moritly AR Chits - Edit Mode ON |
| [ amoept| chte | oete | Member# | Empx [ covers | Bass|  sic]  Tax Total | Min# | Tot# [Pod [ Instik [ Stetus [Mema B

As a recommendation, it’s often better to “Reverse” an entry and re-
enter it correctly. This can avoid errors in trying to correct a record.

Please share this newsletter with your colleagues.

Bill Hallberg
Club Data Sales and Service
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