Newsletter for April, 2009
from
Club Data Corporation

This newsletter is sent monthly to Club Office users to provide
helpful hints or information that you may find of value.

This Month:

System Updates:

There are software updates at the Club Data Website for Club Office,
SQLPos, and TimeClock. These are small updates where you are
basically replacing one file in your system with another. Determine
which you need and take the action as indicated in the update
description.

TimeClock Users with SQLPos.

In response to requests from our users, those of you with both
TimeClock and SQLPos can have Timeclock check to see if there are any
open POS tickets for an employee who is clocking out for the day on
TimeClock. The system will provide a warning message to the employee
but will not prevent that employee from actually checking out. This
capability of course requires you to have SQLPos employees record their
employee number when entering sales but can reduce the number of
tickets left open at the end of the employee’s shift and give you more
control.

Process:

Download up-add-tclock.exe to your desktop, double click on it and
install it to the p:\cdco folder. Then, install updatetimeclock.exe to
the C:\CDCONODE folder on every time clock computer.

Bigger Messages on the Screen:

We've had users ask for a larger or more dominate message or error
box to be displayed in either Club Office or in SQLPos. The answer is
changing the font size in Windows Properties. See attachment 2 for
examples and the easy instructions to make important changes in your
system.
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Hardware Changes?

For one reason or another, you may decide to change a printer, a
workstation, a server, or a monitor on your network or add a new
component such as a scanner. When you do, it’s important that you
plan the change and coordinate with Club Data prior to taking action.
It's unfortunate that some hardware that you might purchase (on e-
bay) - or have donated is just not compatible or that it's hardware that
we have not seen before and cannot support.

For example, we have first hand experience with a limited range of
receipt printers. It's a lot harder, if not impossible, for us to provide
support for a printer that we've never seen, especially if the caller
doesn't know the model of the printer and doesn’t have the appropriate
drivers, cabling, or needed legacy ports. There is a reason we
recommend certain late model Star printers, the most common printers
in the industry.

Although we are happy to sell you equipment for a nominal price, you
can purchase hardware from whom ever you choose. The key is that we
will get you hardware that will work and we can support. We don't like
to have to tell you that the hardware you have will not work.

Steps when changing hardware:

1. Call Club Data for advice.

2. Purchase the hardware.

3. Plan in advance when the change will take place. It will take you
longer than you thought it would take. Start early in the day to
be sure that you can get it done in the day and have our technical
expertise available.

4. Call Club Data for advice prior to starting.

One last thought. Having a backup receipt printer that is identical to
your others can allow you to just unplug a defective printer and replace
it with little or no pain. Consider this possibility.
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Computer Date and Time, POS and Employee Time

Clock Users:

For POS and Employee Time Clock users, it's critically important that all
the computers on your network have their clocks set to the same date
and time. If they're not all set the same, it creates all sorts of problems.
For example, if one computer's clock is set 12 hours off, it would be
possible for an employee to punch in on one computer at 8:00 a.m. and
after working a whole shift, punch out on the other computer at a time
that was before they punched in that morning! Similar problems can
happen with POS tickets if a computer clock's date is wrong: a person
could open a ticket on one register on a Wednesday and close the ticket
only moments later on a different register that's dated with a Thursday
date. YIKES!

This is why our POS and TimeClock software uses SyncNetwork, a little
module that attempts to set the computer's clock to be same as a
central time server on your own network. But the concept relies on the
fact that the main computer's clock is properly set first, after which all
the others can be set to it.

Problem solved? Well, mostly. You still must TURN OFF the Windows'’
built-in time synchronization system on your workstations so Windows
won't override your network settings. Go to attachment 1 for
information from Windows help on how to turn off Window’s built-in
clock synchronization.

Please share this newsletter with your colleagues.

Bill Hallberg
Club Data Sales and Service
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Attachment 1: To turn off Windows' built-in clock
synchronization.

(This information is straight from the Windows help file.)

If your computer is a member of a domain, your computer clock is
probably synchronized automatically by a network time server. If your
computer is not a member of a domain, your computer's clock is
automatically and regularly synchronized by an Internet time server.
This procedure provides information about turning off this feature.

1. Open Date and Time in Control Panel.
2. Click the Internet Time tab.

The Internet Time tab is not available if your computer is a
member of a domain.

3. Clear the Automatically synchronize with an Internet time
server check box.

Notes

« To open Date and Time, click Start, point to Settings, click
Control Panel, and then double-click Date and Time

o Internet time synchronization updates your clock on a regular
basis, but only when you are connected to the Internet. It takes
just a moment and should not interfere with your work. If you
turn off clock synchronization, you can update the time yourself
by double-clicking the clock on the taskbar.
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Attachment 2, Bigger Messages on the Screen

We've had the request from a couple of users for bigger error or
informational messages when using either Club Data or SQLPos. The
answer to the request is an adjustment to the font size in Windows
Properties.

Example, small box with traditional font:

w05 50LPos by Club Data - Workstation 01

- ’ New
Subtotal 8IC Tax ota Sale Short Tap TaII Tap (;Ioatilse

' Hold Sale
Local
Print

Show Procedures
- Heb

Example, After Changing Windows font size:

rus SOLPos by Club Data - Warkstation 01

[ §F 0§ §F | ’ New
Subtotal S1e Tax Total Sale Short Tap Tall Tap (;I:tflse gloat?;

Hold
Sale

No Print

Missing Information

i) Ticket # required. Open a new sale to begin. |

I--.-.. - -

Remove S —
Item S
Help
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Club Office Examples with bigger font:

¢ Club Dffice - The ABE Club i =lolx]

Logout Utlities  Info Help

Event Report
Manager Generator

*+ Caution ** ADMINISTRATOR MODE ** Caution **

@ You are using administrator level 99 access for this
module,

Some options are available to administrators that are
not

available otherwise; EXTREME CAUTION IS ADVISED!

£ ADMIN @ Inventory
File - Reports: Info  Help

Lookup

Delete

[Lookup Inventory

Lookup by?

Inventory
o flem #

 DeptCode :") Print G/L Posting report now? Go
= Descriptian

 Mendor# Yes | No |

 Vendor SKU
 UPC Code
£ Altemate tem #
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How to change the font size and get a bigger message box:
1. From an empty spot on the Desktop, Right Click to Display the
Properties.

Arrange Ieans By
Refrash

Hasie
FAske SrErLEL
Undo Delete

Graphics Properties..
Graphics Options

2. Click on Appearance Tab and the Advanced button.

Display Properties 2]

T-Hér'de&l Qe_sk_tqﬁu_l_'ﬁ_drn_aér') Saver 'ﬁppﬁlﬁfﬁhﬂﬁ-l Settings |

Inactive Window

Active Window
Marmal Lisabled  Selected
Window Text

iMessage Box

' Message Text —
- Ok |

Windows and buttons:

Color scheme:

| Stom [viEA) =l _ .

Fant size: : .—lEFEEEtS---

INu:urmaI j Advanced
oK Cancel l el
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3. Under Item, use the Drop Down and click on Message Box.

[‘Jlsplay Properties

Inactive Window

Active Window
Nurn'ra] Disabled  Selected
Window Text

Message Box x|

Message Text.

Wwindows

I'W'indows

Color sche  Ttemn: See; Colordi Golor 2
| Storm (VO [Deskiop  e—— -] | j _-1,‘-1 |.]
Fort sz |30 Objects j
TOMEFZEL | b ckve Tible Bar SEEH (o)

IN.C"'T'E!I. | [Active Window Border ﬁ |_| I |

Application Background

——  |Caption Buttons — :
Diesktop QK I E:aﬁﬂ:El |
__|Tcon :
—— Icon Spacing (Horizontal)
4| Icon Spacing (Yertical)
Inactive Title Bar
Inactive Window Border

] g&
Palette Title

|scrollbar

i Selected Items
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4. Choose a font, a size, and a color and press ok.

L' L e I LN LN | [ Lo el )
FiE Ty Cen MT Condensed Extra Bold = z|
Twentieth Century Posterl ﬂ
TypoUpright BT
USPSTTE

Yenetiana0l Bd BT 3 ;IEIE'[

Venetian301l BT

Wianta

Winer Hand ITC
Wivald Al
‘Wadimir Scripk
Wrinda

endy Medium

Wide Latin |

Windsor BT =
Windsor Lt BT =
Windsor LkCn BT

WP BoxDrawing
WP CyrillicE

WP TypographicSymbols na\gther than Windows Classic,
ZapfCalligr BT Ept iNsome older programs,
ZapfEllipt BT

ZapfHumnst BT SiEEy Golor 1y Golor 2

Zolan Mono BTH
Zurich Ex BT
Zarich Ex BT
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Lalls
L
T
=

[o]:4 I Cancel |

|
T T EarmEr | P |

This technique will make a permanent change for all Windows
programs on that computer. You might want to record your initial
settings in the event that you want to go back.
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Options: You may also choose to enlarge the font for the “tool tip”
and for the “scroll bar”. We've found that these options provide
interesting results that we feel most users will want. Experiment on one

POS machine and one Club Office machine prior to changing each of the
computers.

Advanced Appearance 2| FI
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Window Text
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-~ OK

IF you select & windows and buttons setting other than Windows Classic,
it will override the following settings, except in some older programs.
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