Newsletter for May, 2008
from
Club Data Corporation

This newsletter is sent to Club Office users to:

Remind you that there is a new software update for Club Office on
the Clubdata.Com website. In addition to Club Office, there is an
update this month for SQLPos and Event Manager.

Provide helpful hints or information that you may find of value.

Software Updates:

It is our intention that all users on support will take the time to update
their software once a month after month end so that everyone is on the
"latest and greatest" version of code and can take advantage of the
latest features. In the download area for Club Office on the Club Data
web site, download the file, UpdateCDCO.EXE which will be the “"normal”
update or UpdateCDCOPIlus.EXE if you have SQLPos also. Event
Manager has its own update.

This Month:

There is a new G/L Report template, GLCTCAPR.RPT, that takes
level one accounts and summarizes them and presents them with
descriptions of your choosing by month within the year. This
template might be an excellent way to quickly create a nice P&L,
Balance Sheet, or special report by including only the level one
accounts to be included and then inserting appropriate level 2
through level 9 totalers.
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Feport # “our report title (max=40 characters) Feport Format Format Choices

013 ;i |TDtaI Income Summaries By Categony GLCTCAPR.RF Ll
3080.000 - Mon-member heverage [Efj Clear Report General Ledger

3215.000 - Golf memberships ] glacctnum | glacctname Type Ll 5
000 - L2 Total Beverages Period: | 5 2120000 Fistures

3220.000 - Tennis memberships =
3240.000 - Mon-resident memberships #1300, Blding
3250.000 - Intermediste memberships Select Period 2140.000| Total E/F/B
3230.000 - Pool remberships 2150.000 | Depreciation
3260.000 - Social memberships 160,000 Total d i
000 - L2 Total Memberships il e e
2200.000 | Papsbles

3310.000 - Lacker room
320,000 - Tree program 2210.000 | Accounts Payable
2220000 | Unvouchered 4P

3330.000 - Golf handicaps

3335.000 - Bag Storage Move DOWN ;
2225000 | Gratulties Payable
2226.000 | Gratulties Paid Out

2230000 | Total curent papables
2240000 | Taxes

2280000 | Sales tax payable
2260000 | Federal tax payahle
2261.000 | Federal unemployment tax
2262000 | State tax payable
2263000 | State unemplayment tax
2264.000 | Medicare Tax Papable
2269.000 | Total taxes payahle
2300.000 | Member Equity
2310.000) Fram prior year
2320.000 | Current profit

2399.000| Total member equity
2400000 | Prize: Money -06

Move UP

3340.000 - Tennis operations
3350.000 - Tennis lessons
3360.000 - Pool operations
3420.000 - Evans Scholarships
000-LZ Total Fees and Services
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3611.000 - Cart- Toumn 1
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Tips of the Month:

1. Think about your procedures and checklists. Are they written?
Do you follow them? Can others use them to do their job? Will
they work for your fill-in when you are on vacation?

Procedure for closing out the registers

For tying out cash

For daily processes

For month end processes

For year end processes

For updating the POS registers from the central office

For using the Event Manager Module to reserve rooms,

prepare itemized lists of items included in the event, write

contracts, and bill the customer

2. There is a new process for using the Club Data FTP website to
store your backups or to load a backup for use by technical
support. See attachment .

3. If you tend to leave your computers (registers, work stations, or
servers) on for extended periods of time, we recommend that
you re-boot your machines periodically to clean up memory and
close unused applications.
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New Module:

Club Data is pleased to announce the introduction of our latest
module, an online tee sheet reservation management system. With
our tee sheet, members or non members can save you money as they
make or manage their own reservations on line — using the variety of
configurable options set for your club by your program administrator.

ABC Golf Club

Welcome Mike Anderson

Make a new reservation

Change/View an existing reservation
9T2YEX?9K

6CGXUT1DJ
Move an existing reservation . : 8327TURZA

Cancel an existing reservation

® Duplicate a reservation to another time
¥ Change my password
Change my personal information

Log Out

Like all of the Club Data modules, our tee sheet represents an
exceptional value in comparison with the products offered by our
competition. “We feel that clubs using tee sheet can manage their
scheduling process more effectively with less staff” says Dave Haberle,
our Development Director who was himself a former PGA touring and
club pro.

Check with Club Data for features, pricing, and the implementation
steps for our tee sheet.

Please share this newsletter with your colleagues.

Bill Hallberg
Club Data Sales and Service
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Attachment 1: Using Club Data’s FTP Website.

Club Data’s FTP Site is a location where a club can store their backed
up data bases or where the club can quickly and upload or download
their data base when needed by Club Data for support.

To place data on the Club Data FTP Site:

Insure that your Windows Explorer has the Address Bar visible:

J Address E
Folders

=] uj:'l Iy Do

I3 ad

B3

=

@ C:\Documents and Settings', WCH My Documents' ArcSoft

J File  Edit | Yiew Favorites Tools  Help

Toolbars 4 « Standard Buttons

v Status Bar

Thumbnails
Tiles

E Eacl
Explorer Bar 2 Links Eg

k

McAfes SitedAdvisor
Google

Icons
List

Lock the Toolbars
Customize...

In the address bar, type in FTP://your club’s user ID@Clubdata.com

and press enter.

% My Documents

J File Edit Wiew Faworites Tools  Help

Folders

bl

J Address I hip: {ABCCIub@ClUbData, o =
Search for "htp:faBCClub@mClubData,

I Adobe
[~ AreSaFt

My Du:u:ument;l

[Chadobe g
[ChArcsoft
I3 <Club Office Procedures
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Use your club’s user name and password to enter your area of the FTP
site.

Log On As

?- Could nat login ko the FTP server with the user name and password specified,

FTP server: clubdata, com
User name: I ABCClub j
Password: I ssssssssssses

After you log on, you can add this ser\;er to QDUr Favarites and return to it sasily,

& FTP does nok encrypt or encods passwords ar data befare sending them ta the
server, Toprotect the security of your passwords and data, use Web Folders
(ebDay) instead,

Learn more abouk using Web Folders,

l_' Log an anonymausly [ Save paSszrd

Log On I Cancel |

Either copy / paste or drag and drop the applicable file (s) to the FTP
site. When you want to retrieve your file(s), either copy and paste to
your computer or drag and drop to your computer.

8 ftp://clubdata.com/

J File Edit Wiew Favaorites Tools Help | F-L

J.C!.ddress r! Fro: i j Go J @ Back - d r I‘r ‘/:j Search »

Falders * | Mame -~ | Size-l Type |M|:udiFied |

(@ Desktop = Ftpguota Obytes FTPQUOTA File 5/1/2005 12:01 FM

=5 My
i
=N

LB
[
)«
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HiGc
SE
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lubdata.com/f

@ ftp:/ /clubdata.com/
J File Edit Wiew Favorites Tools Help | ";'
- = >»

J.D.ddress Il:i:l Ftp: ffclubdata, cormy j a0 J @ Back - @ = I'ﬁ: |)..) Search
Faolders » | Mame = | Size | Tvpe | Madified |
(@ Deskeop =] Fpquota | Obytes  FTPQUOTA File 5/1/2008 12:01 PM
=l L‘I:ll My D @cdmhkﬂpZDDBDSDl@l 11831.zip  12.5MB  WinZip File 5/1/2008 1:28 PM

=g

= = A

If you don’t know your club’s user ID and Password, contact Club Data
for that information.
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