Newsletter for October 2007 from
Club Data Corporation

This newsletter is sent to Club Office users to:

« Remind you that there is a new software update on the
Clubdata.Com website.

o Provide helpful hints or information that you may find of value.

» Please note that there was no beginning of the month update,
nor newsletter, for September, 2007.

Software Updates:

Club Office software is being updated continuously, either to add new
features or report formats or to correct situations that has been
identified. It is our intention that all users on support will take the
time to update their software once a month, normally after month end,
so that everyone is on the "latest and greatest" version of code and
can take advantage of the latest features. In the download area on
the Club Data web site, download the file that includes SQLPos (or
does not include SQLPos) as appropriate for your club.

We are seeing that some clubs are often months behind in their
software, indicating that there may be a problem knowing how to
download. The instructions start on page 11 at the end of this
newsletter.
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Software Changes in Club Office for the September update:

There is a rearrangement of the Member Financial Detail Screen
to more clearly present the members’ current financial position.
- BX

=2 ADMIN @ Financials for: # 240 - Charlie Fish
File

Info  Help

Options

Sub Accounts

Edit Options Save Options Lookup Other Charges Cumrent Charges Cancel

Balance Forward 1789.90

Current Charges 97.47
Payments received .00
Total due: 1887.37

Credit Limit: o0

130days [ 7493
3N60days [ 41595
B1-O0dsys [ 27738

H-120daps [ 366,75
aver 120 days ’w

Frequency 1

Food and Bev 11.60 m
PraShop [ oo [OK
Activiies [ op [OK

Prepaid Bal 1 oo
Frepaid Bal 2 an
Frepaid Bal 3 an

Inztaliment B.al 1 ]
Installment Bal 2 ]
Installment Bal 3 ]

TD Total 1 BO7.22

wTD Total 2 330438

wTD Total 3 an

“Account Dptions - Spstem Cycle Setting: 10

Mo manthly minimum

Monthly minimum at month end

Cycle & - 1zt thru lazst day of month

Cycle B - 15th thru 15th

Cycle C - 10th thru 10th

Cycle D - 20th thru 20th

Quarterly [Jan-Mar, Apr-Jun, Jul-Sep, Oct-Dec)

Guarter +1 month [Feb-4pr, Map-Jul, Aug-Oct, Now-lan)
Quarter +2 manths [Mar-tay, Jun-dug, Sep-Mov, Dec-Fehb]
Trimester [Jan-&pr, May-tug, Sep-Dec)

B-month cycle [Jan-Jun, Jul-Dec)

Seasonal cycle [Apr-Sep)

¢ Annual cycle [Jan-Dec)
" 2:month cycle [Jan-Feb, Mar-dpr, etc.]
" Uszer-defined

[~ Skip late fees on this account

Food and Bev [codel] {1450 I REF
Fro Shop [codez) il
Activities [code3) W E

B RN R R R T

Current charges complete. Payments & adjustments this month: $0.00

A new purge in inventory eliminates old transaction history to speed
up some inventory processing. Also inventory item numbers are now
recorded in the "reason" field for G/L entries from inventory module.

= ADMIN @ Inventory

58 Reports Info Help

Printer setup

Adiust Prink Margins Add Multi ltems

Previous

pingls Cancel
b =

Delete

Cost
Retail Price r

Adjust Inventary Quantities ¥

Totalvalue onhand.......|

Wendor# e

Wendor's SKU

Renumber Inventory
Reset Items to AR Settings

Purge

VAvg costx gy on hand)

Alkernate Retail Al |DUU4
Update SCLPos Inventary GfL Acct - Sales
. GJL Acct - Inventory UPC: g Oty @ Storeroom A
Ext GIL Acct - Cost of Goods
Deschpton. ... GJL Acct - Discounts Oty (@ Storsroom B
Service Charge Percentage
Orderunit (pkg)........o|  Sales Tax Percentage ity @ Mens Locker
Shaw item in POS
CurrentiPreviousiug co Change Dept Code o0 0o Oty @ Womens Locker

Oty @ Primary Sales

Mendor notfound>

Tatal Gty on hand......

Optirum oty on hand

Retail price. ... 59500 Alternate retail price....  |3.4750 Minimum gy on hand
Gl et Sgle=ien e 3042.000 Owerflunderstock)
Service charge % (Ex .15=15%) 2000 Reorder quantity........

5

5

Sales tax % (Ex: 065 =EB.5%2) Suggested order

[ssom
I
—

I

GiL Acct- Inventory............. Gty on order...........
Gyl Acct Cost of Goods

GAL Acct Sales Discounts ...

Show in SQLPos (I=no, 1=yes)
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New Backup Routine: In response to user requests, you now have
the ability to include the Date / Time in the backup file name so that
you can easily know exactly which files you have when determining
the files to restore. It also allows you to easily keep many generations
of backup without overlaying any existing backup files. From the
pyramid, go to Utilities / Backup/Restore.

Backup/Restore 07.09.20a - Using drive: C
F8 Mode Info  Help
Set Default Backup Drive ()

w Include Date & Time in backup file name

Select *.ZIP archive to restore.

Look in: iE} cdco _:_j = I'j{ ‘

; a (st}
' IEI andisk.

My Fecent |y ondiskar
Documents )ondiskgl

@ [ondisk-1an17

- |yondiskpr

Dezkiop (=3 Phato

:@ cdcobknpZ007092 1@095548, zip

a7, N

My Documents

CAUTION: Whenever you do a backup or a restore, insure that the
computer date is correct. People that sometimes change the computer
date could get in serious trouble if the dates on the file are incorrect.
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Suggested check numbers: In both A/P and in Payroll, the system
will now suggest the next check number to be used when going into a
check processing mode.

Deduction bypass is ON Clear Workspace Reconcile Payroll Checks Reissue Payroll

Employees
Employee # | Last name First narme Status Job code
1| Anderson Tarmrry T-arking h
2 |Kendrick Kyle T-Warking 3m
3 | Rogers Donald T-orking 20

The last check number used was 102 oK.

Type the starting check number in the box below. Eaneel

Leave BLAMK to cancel the trial process now.

Date  |zgo71001 | Press ENTER to cantinue.

103 L

Employee #

Bar and Servers

Haliday hrs

Frany rate 1500 Holidey 0T

Trtal navenll izenad this eascinn: |

L

Employee YTD Payroll Information:

A field called “Fixed Deductions” has been on the Employee Earnings
Detail screen but was applicable only as in input field for clubs
converting from our old system - and that activity is long past. The
new field “Variable Deductions” is now active. To see the fixed
deductions, you can go to the Deductions tab for both Quarterly and
YTD information.

% ADMIN @ Employee Earnings Detail - 7.00 - Hallberg, Bill
File Wiew Info Help
Detail Wages & Hours Deductions “
Wages & Hours Summary
Guarter to Date  “ear to Date Quarter to Date “earto Date
Company Wages | o | 2500 Wariable Deductions | o0 | o0
Total Pre-Tax | o | o Gratuities % | o | o
FICA Wwages [ o | 25.00 Met Pay | o | 2232
FICA T anes | o0 | 155
hEare s | 04 | 2500 Guarter to Diate “earto Date
Medicare Taxes | o | 113 Fregular hours paid | 0000 | 1.0000
FIT Wages | o | 2500 Overtime hours paid | anan | anan
FIT Taxes | o | o ‘Yacation Hours paid | 0000 | 0000
State Taxes | o0 | o0 Holiday Hours paid | o000 | o000
Local Taxes | o | o Sick Hours paid | 0000 | 0000
Earned Income Credit | o | o
; u d Y acation H
Decluied Tivs | - | - nuged Yacation Hours m
Unused Sick Hours
o e cm
Emp Purch/Garnish | o0 | o0
Deferred Comp 407K
2 | 00 | 04 (" Quarter 1 (" Quarter 2 () Quarter 3 () Quarter 4

10-Newsletter for October, 2007.doc
4



Revisions to AR Report 12, Member Aging Report: You now have
the option to include the Last Payment Date on the Member Aging
Report. A word of information, however. To include the last payment
date on the report requires the system to look at an additional
database so it takes much longer to run than the “normal” report 12.

& : |

-

Membership Accounts Receivable Configuration

Accounts Receivable

Step 1: select report type

O-Active chit list e
1-Froblem chit list

2-Payrments this period

3-Payments select range of dates
4-tdember activity this period (detailed)
5-hember activity prior periods (detailed)
B-hember activity this period (summany)
ember activity prior periods (summary)
8-Sales by minimim 4 - detailed

9-Sales by minimurm # - summary
10-tember Aging report - Last rmonth onby
11-tember Aging repaort - Last maonth to tods:
12-Member Aging report - Last month, wpasvments
13-A/R Deparment Descriptions

14-tdember Spending, decending order by Total §
15-tember Aging-NUMERICAL-MASTER ACCTS OMLY
16-Member Aging-ALFHA-MASTER ACCTS OMNLY
17-tdember Sales History by date range

18-Member Sales History by member #

19-Cowvers (currentyear)

20-Cowvers (previous year)

Include Payment Date?

Include |ast payment date in reporty

9
) (This could take time ko campile)

Member Aging Report with Payaients  nuomerical order Report date: 20071016 Page 1
The ABC Club 7through September 2007
Foct # MName Last Pt Date Payments 1-30 31-60 f1-90 91-120 121+ Total Due

-14.961 66 -14.961 66
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Initiation of Reports: The Pyramid’s Report Generator.

We have included the Membership, Accounts Receivable, and System
Reports that can be printed from the pyramid or the various modules
also. Therefore, the same reports can be run from their applicable

area or from the pyramid.
AR Reports:

B ADMIN @ Accounts Receivable Month 10 - October. 2007

File Daily NG EOM Editor  Info  Help

Start Monkhly Processing i

Post-Accepted Proof List

Print Statements Monthly Chits - chit# order Key Chits Edit Chits Validate Accept
Print E*Statements Monthly Chits - Summary
Fiish Marthly Pracessing » Mankhly Chits - Detailed -
2y fccounts Report e rkspace View - Mormsl Mode
Date S0LPos Workstation Reports ¥ Empls# Covers Basze Sale SrviChg Tax Total
AJR Department Description List
Sales Comparison 3
Aged AR reports 3
Daily Account Summary by date range
Employee Sales 3
Taxable Salss 3
Final EOM Reports 3
Member Late Fee List
Minimum Balances Report »
auxiliary Member Balances
SQLPos Cuskom
Member Agingls:

{5, ADMIM @ Report Generator

File

Info  Help

Accounts Receivahble

Step 1 sele%repnnype

O-Active chit list

1-Froblem chit list

2-Payvrments this period

J-Fayments selectrange of dates

d-tember activity this period (detailed)

b-tember activity prior periods (detailed)
B-tdember activity this period (summany)

?-tember activity prior periods (surmmany

8-Sales by minimim # - detailed

9-Sales by minimum # - summary

10-tember Aging report - Last maonth only
11-Member Aging report - Last month to today
12-kember Aging report - Last month, wipayments
13-A/R Deparment Descriptions

14-tdember Spending, decending arder by Tatal §
15-tdember Aging-NIUMERICALAASTER ACCTS ONLY
16-Member Aging-ALPHARASTER ACCTS OMLY
17-tember Sales History by date range
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System Reports:

% ADMIN @ Configuration
f=eelied Info Help

@ O Fixed Assets C Ireventony CPOs ) Configuration
C Membership O AR O G O Payroll C User rights ) Event Manager

¢ ADMIN @ Report Generator

File Info Help

[ System Administration

Step 1: select report type

0-Compamny config

1-Accts Payable config
2-Accts Receivable config
3-Fixed Assets config
4-General Ledger config
5-Prepaids config
E-Employee/Fayroll config
lnwventory config

g-lser rights canfig
3-Metwork node config
10-tembership config
11-Class Codes

12-Billing Codes
13-5pecial Interests
14-Dues Billing Forecast
15-Class Code Counts
16-Special Interest Counts
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Membership Reports:

=* ADMIN @ Account information far: # 207 - Boh Anderson
File GlobalEditor Reports  Info Help

k Financial Notes Interests
Lookup or

Delete Main Info e i i Cancel Modify Save
% Photo Stock <— Prev =
Defined
MNumber (20700 Class Code |G ‘GDH Billing to 2
LastName ‘Amderson Dues Billing Code |G ‘W 25.00 current month dues Newsletter to 2

First Mame & kI ‘ng Social Sec. # |nEEERRE Locker# |B-z09 Misc mail to 3
Occupation ‘A\rline Filot Feview Date  l2nngns20 Stack (Y/N) [ n
TaxExempt [

Birthdate [19580501 Yoles il

%, ADMIN @ Report Generator.

File Info Help

tembership

Step %Seled report tvpe

O0-Mamef#/Class i

1-#MName/Class Step 2 Select sc
-Mame/f#itdain telephone

I-Namef#/Secondary telephone sort by membet
4-Mamef#fall Fax numbers sort by lastnarm
E-Mamef#iall phone & e-mail sott by hirthdate
b-Labels-address 1 = sort by joindate,
7-Labels-address 2 sort by classco
B-Labels-address 3 sart by classco
8-Labels-hilling address sort by occupat
10-Labels-newsletter sott by hillingeo
11-Labels-misc mail sort by zipcode
12-NamefOccupatian

13-0Occupation/MName

14-Mamef#/Bithday

16-Mame/#/Joindate i

Step 3 Selectwhich records to print?
C Al records

10-Newsletter for October, 2007.doc
8



New Custom GL Report Template:
There is a new template, GLCTXTR, that can be used to reverse the
natural signs of summary data for a report. It will allow you to show
income as a positive number and expenses as a negative. Profit (if

any) can be shown as a positive with a loss as a negative. This

template is normally used only for P and L type information, not

balance sheet data.

] ADMIN @ GLRPT

File Info Help

Feport # “our reporttitle (max=40 characters)

Feport Farmat

Format Choices

012 j Jlnmme Statement

3060.000 - Beverage sales
3070.000- 11 - Member bewverage
3080.000 - Non+nember beverage
000 - L2 Tatal Beverage Income
312000011 - Greens fees
3122.000 - 11 - Golf car fees
3124.000- 11 - Golf Cart Program
3127.000 - 11 - Golf Range

000-L2 Total Golf Income
E010.000-E1 - Food cost
5020.000 - E1 - Bewverage cost
5030.000 - E1 - Sundry

000 - L2 Total Food and Bev Expense

Clear Report
Period: | §

Select Period
Move UP

Mowve DOWN

GLCTXTRRFT  ~|

General Ledger

glaccinum

3080.000

glacctname

Total beverage sales

3095.000

Total food & beverage sales

3100.000

3128.000

GOLF

Golf Hange

Total greens fees/cars

Income Statement Report date: 20071001 Page 1
Custom Cperating PIL Comparison - Summarized Feriod 6
This hiorith: Fiscal ¥TO | compared o:--
Description Petual T Budget T/ FAetoal LY PAetoal THY Budget T/ Fetual LY ¥TO Budget WTO Last ¥r
Tatal Bewerage Income 44 00 44.00 30000 44 .00 -26f.00
Total Golf Income 943.50 147.00 943 50 508,00 943.50 435 50
Tatal Food and Bev Erpense 1,429 00 -9.75 -1.420 .00 -8 76 -1,429.00 -1,330 246
Total Income hinus Expenses -441.50 137.25 441 50 718.25 -441.50 -1,159.75
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New Module:
Club Data is pleased to announce a new module, Event Manager.

Event Manager is a calendar based scheduling tool that is an
integrated add-on to Club Office. Call Club Data for features and pricing
and to schedule a demonstration of Event Manager. In addition, specific
information can be found in the user’s manual found on the Club Data

web site.

¥, ADMIN @ Event Manager
File Reporks Info  Help

Lookup Calendar Item Detail [Ezan Save Bill Event Cancel Contract
Screen Event Builder

- Reservations Calendar

el Sunday Monday Tuesday Wednesday Thursday Friday Saturday
2007 P —
Change Year
<« -
. 2 2 5 E 7 3
Active Manth wieekly Sunday Anderson Feunion uzic M asters
Erunch
Sep
Change Month
4 10 11 12 12 14 15
<= - “weekly Sunday Board Meeting Jones Wedding Jones Wedding
Brunch Fool Closing Party
o+ Calendar View
" List Wiew 16 17 18 14 20 21 22
“wieekly Sunday Fall Scramble Bridge Club Smith ‘wiedding
Brunch Breakfast Smith Wwiedding
"wiomens Fall Fashion
Show
23 24 25 26 27 28 29
Weekly Sunday House Committes Johnzon Wedding
Erunch Paol Committes
tieeting
a0 = J
Redizplay Calendar
Ehow All Times) |

Please share this newsletter with all of your colleagues.

Bill Hallberg
Club Data Sales and Support
952-941-0855
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Instructions for downloading updates from the Club Data
website:
1. In ClubData.Com, go to Customer Login and then go to Software
Updates. If you don’t remember your login information, call
Club Data.
2. Click on Club Office Professional

Club Data Customer Support

Quality software systems and exceplional customer service

Home Software Updates and Patches

Please click on a picture or link below to go to that respective download area.

Help/Procedures

Club Office Professional

FAQ

3. Result:

Club Data Customer Support

Quality software systems and exceptional customer service

Horme Club Office Updates & Patches
Software Updates Current Updates
Prior updates
Help/Procedures Supplemental Modules
How to Install a Club Office Update
FAg

Miscellaneous
Current U pdates (be sure to scroll down the list for any new items!)

updatecdco.exe - july 31, zoos LRI BT
e INSTALL THIS RELEASE IF YOU DO NOT HAVE SQLPOS POINT OF SALE. This release

constitutes a complete release of all software modules, report templates and help files. After
installation, when you try to start Club Office, you'll be taken to the database update utility, Run
it and then start Club Office afterward.

updatecdcoplus.exe - July 31, 2006

INSTALL THIS RELEASE IF YOU DO HAYE SQLPOS POINT OF SALE. This is for users who have
SQLPos Point of Sale installed on their systems and it includes both the normal Club Office update
and SQLPos Point of Sale update in one installer package. Your SQLPos serial number is required
for installation. After installation and running the database update, you can distribute the
software update to the remote workstations via the SQLPos Control Panel,

Farms 2 Supplies

Main Web Site

e If you just have Club Office, click on the updatecdco.exe
Download Now button.

e If you just have both Club Office and the SQLPos module,
click on the updatecdcoplus.exe Download Now button.

e Follow the instructions to update Club Office.
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4. If you have SQLPos, you also need to update each of the POS

registers after Club Office has been updated. To update the
registers:
Activate Heartbeat on each of the registers and then move
to the SQLPos Control button on the pyramid.

Wait for each of the registers’ unit number box to turn

green.

Click in the Select box for each of the workstation units

s 501 Pos Control Panel 07.07.31a

Info  Help

Clozeout Workstation &
Get All Data

Backup Workstation
databaszes to Central

Set/Remove Sesgsion
[OMLY if sezsions are
used]

Make Global
Workstation Backup

Get OHLY Sales
Transactions from
Workstations

Get ONLY Transaction
History from
Workstations

Get Button/Config
Settings from
Workstations

= |

Send Inventory, Member
and Employee info to
Workstations

Send OMLY Inventory
Info to Workstations

Send OMLY Employee
Info to Workstations

Send OHLY Member
Info to Workstations

Check HeartBeat Pulse
for All Workztations

Yiew/Print Button
Configuration Settings

Reindex Workstation
Buttonsz

Update Workstations
with Hew Software

Reset Item Buttons to
Current AR Department
Configuration Settings

Clone Workstation

Send OMLY
Button/Config Settings
to workstations

Manual Import - Sales
Tranzactions

Send ‘Everything’ to
Workstations

Manual Impaort -
Inventory Transactions

Digtribute Custom
Multicommand REQuest
[Advanced]

Import Off-Line
Workztation
Configurations

Shut down SALPos,
keep HeartBeat running

Create Update For
OFf-Line Workstations

Refresh XACT
Databases

Shut down S01LPos
AND Heartbeat

Archive XACT
Databazes

Wait 60 zeconds to recognize the workstations. .

Press the red “Update Workstations with New Software”
button (bottom of third column) and wait for the software
to be pushed out to the workstations and the Unit # box
turns green again. The process will actually involve

shutting down the workstation and Heartbeat, updating the

software, and then restarting Heartbeat and POS.
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