Newsletter for April 2007 from Club Data Corporation.
This newsletter is sent every month to Club Office users to:

e Remind you that there is a new software update on the Clubdata.Com
website.
e Provide helpful hints or information that you may find of value.

Software Updates:

Club Office software is being updated continuously, either to add new features or
report formats or to correct situations that has been identified. It is our intention
that all users on support will take the time to update their software once a month, on
the first or after, so that everyone is on the "latest and greatest" version of code and
can take advantage of the latest features. In the download area, download the file
that includes SQLPos or does not include SQLPos as appropriate for your club.

Updating the Updates:

Unfortunately, on occasion, an update introduces a need to make a further update -
which is often done during the month and is available prior to the next monthly
update. For April, there is such a need for sorting within the Report Generator
module. After you have updated the basic software, download the RptGen.exe file
from the Club Data web site and place it in the CDCO folder.

Setting up E-Mail:
We have had some questions about setting up to e-mail customers so we've
attached a document that you may place in your procedures manual.

User Defined Fields:

An option in the system allows you to define up to 30 fields or pieces of information
for either members or employees and then print selected fields as needed. See the
attached document.

Backing Up Your Database:

We want to remind you that when you are backing up your database that there can
be no other users in the system. Depending on the backup technique used, files are
not copied when they are open and the backup is either not completed or is not
complete.

Bill Hallberg
Club Data Sales and Support
952-941-0855

Attachments:
e Setting Up for E-Mail
e User Defined Fields
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Setting up for E-Mailing Members using Outlook Express

Within Club Office, there are four items to remember when setting up
to send E-Statements or E communication to your members - guests.

e Use Microsoft Outlook Express rather than Outlook.

e Insure that that all of the E-Mail addresses have the “"@"” sign -
eg: Bill@ClubData.com

e To avoid having the annoyance of having to click ok for every E-
Mail, turn off the feature under Tools/Options/Security asking to
be warned when other applications try to send E-Mail.

[2[x]]

| General _:- Fﬁéad _ Heu:eu:uts Send "i.:.ué_umpu:use é-igna.tﬁres _
| Speling | Secuiy | Connecion |  Maintenance

Wiruz Pratection -

Select the Intermet Explorer zecurity zone ko use:;
@ i) Intemet zone [Less secure, but more functional]
(%) Restiicted sites zone [More secure]
[[]'am me when other applications ty to zend mail 2 me.,

[]1Do nat allow attachments ta be saved or opened that c%d
potentially be a virus.

Download Images -
Block images and other external content in HTML e-mail.

Secure Mail
Digital 102 [alzo called certificates] are special
% documents that allows wou to prove your identity in
electranic tranzactions. Digital IDs...
To digitally zign meszages or receive enciypted
mesgages, you must have a digital 1D, Get Digital 100...

[ Encrypt contents and attachmerts for all outgaing messages
[ Digitally sign all outgaing messages
Advanced...

[ 2k, ][ Cancel ][ Apply ]

e Insure that any worm settings in McAfee or Norton are turned off
so multiple copies of the same message are allowed to be sent.
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User Defined Fields for Members and Employees

Within Club Office, you can define up to 30 fields to record
miscellaneous information for either members or employees that can
be printed while showing just the fields selected for printing.

For either members or employees, go to the User Defined Info Screen.

i{ﬁ ADMIN @ Employee - 1 Tommy Anderson

File Select Employvess Setup Jobs/Deductions Reports  Payroll Configuration  Info  Help

Lookup Previous Modify LCancel

MNumber [ Name |T0mmy Anderson —
. Last edi:
LastMame  [anderson Aptilnit fagt1g 07-31-2000@20:41:35
i by Sdmin
First Name, Ml [Tammy Street |332D Wiatking Glen Rd.
Sodal Secuity B [saaz32z2 Cit o eHloyer, CEh
W 444332222 ¥ |Hereandthere Galf Club, Atlarts, Ga.
Bithdate  [19550922 Age (4 State  [wn Zip 55443 Excellent references --
was in ling for asst
Employment date 50000730 Phone  lasz.g41-pass oreens supt posttion
. bt marriage plans
Terminated date l— : :
0 Set as main address v mirvedd him here.
Current status 1 4varking
Last review date  [g
Mest review date g
Fate change date  |onog1021

Tax State [0 ,i
Salaried/Houly |4 Ciy

POS Operator ID ’1—' State - Zip ’—-
POS dccessMum ,1—' Phane l—' User De[:ed o

Password  [25000 Setasmain addiess [ E arnings Detail

Found 5 records

Mame

|
AptAUnit |
Street |
|
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User Defined Fields for Members and Employees

When one of the fields is highlighted, you can change the description
by over typing the label. Fill in the data as applicable.

=]

Lookup Previous N Save Delete Cancel

Number [ Name ITDmmyAndersnn
LastMName  [anderson AptfUnit IApHB

+ User Defined Information - acct#: 1 E\ ior employer: GEF

alf Cluk, Atlanta, GA
Select All m cellent references --
B3 in line for asst
) ] BENS sUpt position but
Diriver Lise: {h\444-444-4444 . Special Training 1:PH, First Aid . arriage plans moved
m here
Ermerg Contact Mame: {Amp Backup . Special Equipment ]D\tch Witch .
Emerg Phone: B . Spec Equp Lic hunb [173 .
Emerg Address 1 P 274 Main Street . desaription 1 .
Emerg Address 2 1 . description 1 .
Emerg City [Feran There . description [ .
Ernerg State WN . description 1 .
Emerg Zip 155555 . description 1 .
description 1Stu|f . deseription 1 .
description >
1 . 7 ] . User Defined Info
Spouse Mame {Kaly . description 1 .
Child 1, Mame - Age Foh G . description 1 . Earnings Detail
CHd2 Nae 08 Va4 . description [ .
1 . description 1 .
description 1 . description 1 .
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User Defined Fields for Members and Employees

To print, place a number in the blue box for the sequence for each of
the fields that you wish to print.

+ User Defined Information - acct#: 1

(]
(S SR S -
Driver Lisc: 1A444-444-4444 - Special Training 1EPH, First &id .
Emerg Contact Name: 1 &imy Backup . Special Equipment 1D"°h ‘Witch .
Emerg Phore: 1999-999-8?85 n Spec Equip Lisc Numb 1N£A .
Emerg AddressT (1234 Main Steet . desciiption 1 .
EmeigAddess2 | . desciiption 1 .
Emera City [Here and There . desciiption 1 .
Emerg State 1MN . description 1 .
EmeraZip [FB585 . description 1 .
desciiption [sut . desciiption 1 .
1 . desciiption 1 .
SpouseName [y - desciiption 1 .
Chid 1. Name -Age 5 6 -k desciiption [ .
Chid 2, Name -Age  [Visad . desciiption 1 .
1 . desciiption 1 .
desciiption 1 . desciiption 1 .

Result: A report for Tommy Anderson showing just 4 fields.

Print Report - Cryprint Window Title miscinfole.rpt - miscinfole.rpt

Exit ©Options Help

User-Defined Employee Information 1.00  Anderson Tomrmy
Tommy Anderson 3320 Watkins Glen Rd. Apt 19 Hereandthers MM 55443 952-941-0855
Driver Lisc: Addd-444-4444
Emerg Contact Mame: Army Backup
Emerg Phone: 999-999-3765
Spouse MName laty

User Defined Fields.doc
4/3/2007
3



User Defined Fields for Members and Employees

For members, the user defined information tab is in a slightly different
location but the application is the same as for employees.

=* ADMIN @ Account information for: # 207 - Bob Anderson

File Global Editor  Info  Help
R Firll-lgsn:lial | Motes | Interests | Hext --> I L%okup Im Modify e
Defined Photo Stock <-- Prev feanee)

. r:llumber ’W % Class Code l— [Galf Billing teo: ,T .

Last Name [4nderson Dues Biling Code l— [125.00 current month dues Mewsletter to: IT
First Name & M1 [ o Social Sec. # [nEEEEER Locker # [p.209 Misc mail to: ,T

Dccupation [aine Filot Review D ate ,D—h TaxExermpt Stack [Y/N) ,T

Bitthdate [19550714 l_ SOLPos - use alternate price level [ Suspended [ e 'T
JaoinDate [Tasaoms  [& e Sub fects: [ 3
Address #1 Addresz #2 - Biling Address #3
|Capt. Fiabert J. Andersan |Bob Andersan |Bob and Mary Andersan
| &8s Aviation |3579 &lahama Avenue 5. |3579 Alahama Avenue 5.
[1257 sirling Drive 1234 Main Street |
|Mirneapolis |Hereandthere |Hereandthere
stezip (N [ sweZe [N i sweme N Jmim
|612585-1212 |612-555-2345 |612-601-2029 [ |612-501-2039 [
Fax [Fi2E678001 Fax [ O
| captia@atiasaviation.com |bobmary@anl.com | il clubdata. com
[~ E*Mail statement to above address
Get previ ount per the current lookup critena

+ User Defined Information - acct#: 207

Brand of Clubs |F'ing . description | .
Prefered Bal |Tit|eist . description | .
Favorite Calar |Aqua . description | .

| . description | .
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